
 

 

Try At Home Terms and Conditions 

 

Thank you for choosing our ‘ Try at home service.’ 

 

Your Gowns will be delivered to the following address as requested. 

 

Address:  ________________________________________ 

Contact Telephone: ________________________________ 

Contact Email:  ___________________________________ 

 

Delivery Drop Off: _________________________________ 

Delivery Collection Time: ____________________________ 

 

Below states the rules that you must agree to in order to avail of this service: 

 

1. The £60 fee for 1hr appointment (up to 30 miles) must be paid via card payment 

over the phone.  

 

These details will be held on file until all dresses are returned as delivered.  

 

Any damages must be paid for and will be charged to the card.  

 

All full price dresses must be returned, no exceptions. If purchasing a sale dress 

this can only be retained if paid for before the gowns are collected.  

 

All dresses will be sanitised between customers. 

 

We will schedule a time to deliver the gowns and will return on the hour to collect 

the dresses, so you don’t need to leave your house to return them.  

 

2. Dresses will only be loaned to a smoke free and pet free home. 

 

3. No make up to be worn. 

 

4. No tan to be worn. 

 

5. A tape measure and relevant paperwork will be sent out with dresses.  

 

Bride to complete paperwork with measurements as indicated and sign were 

relevant. 

 



6. Please read ‘How to Buy a Bridal Gown from your Sofa’ and contact us with any 

queries. 

 

7. As regards Sale Dresses please note that dresses have been priced to take into 

account the fact that they are Sample Gowns and as such they are not new. They 

have been tried on. The wedding dresses are not second hand but they have been 

tried on in our bridal boutique and are being sold at reduced prices to reflect any 

potential wear, damage or seasonality. If you purchase a sale gown you may 

want to have it cleaned, the choice is yours.  

 

8. All sales are final and no refunds or exchanges will be given, so please be sure of 

the size being ordered and that you are completely happy with the gown before 

purchasing. 

 

9. You will have to sign our Term’s and Conditions form at time of sale showing that 

you accept the conditions contained therein. 

 

10. All gowns will be delivered in a wide gusset, water resistant, breathable dress bag 

for ease of storage. 

 

I agree to the above terms and conditions. 

 

Name__________________________      Signed_____________________________ 

 

Date___________________________ 



How to buy a bridal gown from your sofa. 

 

 

1.Have someone Measure your bust, waist and hips. This will be used to determine 

which size you require. 

 

Sizes differ between designers so please check this carefully before purchasing. 

It is the norm to be a different size on the bust, waist and hips. To ensure the gown fits 

you need to find a dress that will fit the biggest measurement.  

 

For example: 

Bust size 12 

Waist size 10 

Hips size 8 

 

We would always recommend you order to fit the largest measurement which in this 

scenario is a size 12. 

 

You can always alter dresses that are larger than required to 2 sizes smaller and in some 

circumstances, depending on the dress even smaller. 

 

If you measure exactly the same size as on the dress measurement chart we would 

recommend going a size up to allow for standard industry tolerances that may make the 

dress feel too tight. It is easier to take down than let out. 

 

2. Review the dresses online and check your measurements against the size chart. 

 

3. Send us a screenshot of your 5 favourite gowns. 

 

4. Choose how you would like to say ‘YES’ to your dream dress! 

 

 


